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Message From the Management

generating sustainable growth. And although costs

associated with structural reforms and renewing our

Kuroneko Mail  service put pressure on earnings, we

remained true to the corporate philosophy that has guided

operations for three decades: “Service First.” Ultimately, we

chose to give priority to maintaining the quality of our

services, even if that meant higher costs on the year.

We look forward to your continued support in

these endeavors.

Keiji Aritomi

Chairman

Atsushi Yamazaki

President
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