


competitive advantage over our rivals. Overseas, we will expand our
Takkyubin business in the Asia region.

Japan Market: Achieving an enormous leap in quality
through a regional-oriented approach
Guided by the concept of “from home delivery to personal delivery,”
we will develop convenient services that will make Kuroneko
Members glad to be members, introduce new services that will
please customers in the same way as our Takkyubin Delivery Option
service, and support the sale of products in regional markets and to
elderly people with the combined use of next-generation systems,
fully digitized systems, and electric settlement systems. Through
these activities we will seek to make our services even more region-
ally and personally oriented.

We will proceed with network expansion of our Today Shopping






































