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competitive advantage over our rivals. Overseas, we will expand our 

Takkyubin business in the Asia region.

Japan Market: Achieving an enormous leap in quality 

through a regional-oriented approach

Guided by the concept of “from home delivery to personal delivery,” 

we will develop convenient services that will make Kuroneko 

 Members glad to be members, introduce new services that will 

please customers in the same way as our Takkyubin Delivery Option 

service, and support the sale of products in regional markets and to 

elderly people with the combined use of next-generation systems, 

fully digitized systems, and electric settlement systems. Through 

these activities we will seek to make our services even more region-

ally and personally oriented.

We will proceed with network expansion of our Today Shopping 



















Truck Maintenance

Since October 2003, the Truck Maintenance Business has 

operated in-industry vehicle maintenance plants for logistics 

companies. Over the years, the business has expanded the 

industry’s first maintenance service into a 24 hours a day, 365 

days a year, membership service that enables customers to 

service their vehicles without stopping operations, schedule 

automobile safety inspections, and have routine check-ups. 

Based on the perspective of “Transform inconvenience into 

convenience from the customer’s standpoint”—the corporate 

DNA of the Yamato Group— the business offers one-stop 

services that go beyond vehicle maintenance to include body 

and tire maintenance, inspection consultations and fuel 

supplies. These total vehicle management services are designed 








