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Similarly, we posted an operating loss of ¥44 million. 

However, thanks to productivity increases, cost cuts through 





business for customers requiring individual goods manage-

ment, such as telecommunications equipment and cable 

television businesses. In the year under review, our busi-

ness grew on the back of expanded new customer usage 

and increased product management volume among existing 

customers. 

In 





home delivery settlements for the mail-

order market. 

At the same time, we will create more 

lifestyle support platforms that provide 

greater convenience by combining them 

with delivery networks to eliminate incon-

venience and dissatisfaction with regular 

payments. 

In the business-to-business (B2B) 

market, we will combine the Kuroneko 

Anshin Kessai Service and the Yamato 

Group’s logistics technology to offer a 

logistics reform solution that handles one-

stop delivery and procurement services for 

cln
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Truck Maintenance



By further reinforcing our network, we will create a business 

that more closely relates to the customers of each locality. 

Moreover, we plan to broaden the focus of our activities 

beyond just maintenance to include a more management-

oriented approach in the services we provide. We will fur-
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