
The fiscal year ended March 31, 2016, was a 
year in which we steadily addressed the tasks 
 service and launched 
Kuroneko DM-Bin, we introduced our new strategic 
products, TA-Q-BIN Compact and Nekopos, whose 





What sets us apart from competitors are  
different types of added value
A variety of moves, including business collabora-
tions, are evident in the logistics industry. However, 
the “Value Networking” design for which we are 
aiming represents an unprecedented concept. For 
example, in the standard service for third-party 
logistics, or 3PL, customers’ packages are received, 



that everything can be linked together as a system.
 Logistics is not just about transporting pack-
ages. For example, in addition to collaborating 
with manufacturers to ascertain how best to supply 



Business Performance in Year Ended March 31, 2016
In the �scal year ended March 31, 2016, operating revenues 
increased ¥19.7 billion compared with the previous �scal year, 
due to growth in the TA-Q-BIN and non-delivery businesses and 
other factors. Despite the e�ectiveness of cost optimization on 
TA-Q-BIN delivery volume, operating income edged down ¥0.4 
billion year on year, as growth achieved by new TA-Q-BIN services 
failed to make up for the adverse e�ects of discontinuing the 
Kuroneko Mail service.
 Despite high levels of corporate earnings in the �scal year 
under review, the operating environment was plagued by a lack 
of �rm business sentiment amid the negative impacts of the 
economic slowdown in emerging nations and the appreciation of 
the yen. With regard to personal consumption, real wages lan-
guished and buying behavior still remained stagnant amid 
deeply entrenched anxieties over the prospect of rising prices. 
The Yamato Group also continued to face harsh operating cir-



1.4%, to ¥1,416.4 billion, and operating income edged down 
¥0.4 billion, or 0.6%, to ¥68.5 billion. Net income attributable 
to owners of parent for the �scal year under review increased 
¥1.9 billion, or 5.0%, to ¥39.4 billion.

Year Ending March 31, 2017 Forecasts
The �nal year of the medium-term management plan DAN-
TOTSU Three-Year Plan STEP—the �scal year ending March 31, 
2017—is positioned as a year for establishing a solid footing to 
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