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measures, and efforts to prosper communities. 
d. We took aggressive action to reduce costs, including measures to improve productivity, amid a 
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orders, services for visually monitoring inventories and even assistance with shipments. In the nine 
months ended December 31, 2014, we increased revenues as a result of gaining new business for such 
services while growing sales to existing customers. 

c. With respect to our services that involve handling product maintenance and recalls, we have been 
developing integrated services where we handle collection, repairs and returns of faulty products, while 
also expanding total support services for dealing with corporate product recalls. In the nine months ended 
December 31, 2014, revenues increased steadily partially as a result of having achieved favorable results 
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2. Matters Regarding Summary Information (Notes) 
 
(1) Application of specific accounting for preparing 
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For the nine months ended December 31, 2014 
 (Millions of yen) 

 Delivery 
(Note 1) BIZ-Logistics Home 

Convenience 
e-Business 

(Note 1) Financial 

Operating revenue      




