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1. Operating Results 
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e. Operating revenue amounted to 82,478 million yen, up 0.6% from the previous fiscal year, supported by 
the increased usage of medical equipment-related services and services for the mail-order business 
industry. Operating income amounted to 3,662 million yen, down 1 million yen from the previous fiscal 
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year. 
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The business structure diagram of the corporate group is as follows: 
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4. Consolidated Financial Statements 
(1) Consolidated balance sheets 
 

(Millions of yen) 
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(Millions of yen) 
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(4) Consolidated statements of cash flows 
(Millions of yen) 

  For the year ended 
March 31, 2011 

For the year ended 
March 31, 2012 
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For the year ended March 31, 2012 
1. Class and total number of issued shares and treasury stock (Thousands of shares) 
 Number of shares as of 

the beginning of the 
current fiscal year 

Number of increased 
shares in current fiscal 

year 

Number of decreased 
shares in current fiscal 

year 
Number of shares as of 
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For the year ended March 31, 2012 

 (Millions of yen) 
 Delivery BIZ-Logistics Home 
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2. Relevant information 
 

For the year ended March 31, 2011 
 

(1) Information by product and service 
(Millions of Yen) 

 Takkyubin Kuroneko Mail Other Total 
Operating revenue 

from customers 782,120 141,145 313,253 1,236,520
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(Tax Effect Accounting) 
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2. Matters concerning fair value of financial instruments 
 

For the year ended March 31, 2011 
 
The table below shows the amounts recorded on the consolidated balance sheets as of March 31, 2011, their 
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(Securities) 
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For the year ended March 31, 2012 
 
1. Available-for-sale securities 
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(Retirement Benefit) 
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6. Non-Consolidated Financial Statements 
(1) Non-consolidated balance sheets 
 

(Millions of yen) 

 
 

As of March 31, 2011 As of March 31, 2012 

Assets 
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(2) Non-consolidated statements of income 
(Millions of yen) 

  For the year ended  
March 31, 2011 

For the year ended  
March 31, 2012 

Operating revenue 21,927 14,172 
Selling, general and administrative expenses   

Personnel expenses 896 1,206 
Provision for bonuses 38 39 
Provision for retirement benefits 15 12 

Traveling expenses 120 210 
Advertising expenses 335 518 
Commission fee 546 586 
Computer cost 116 216 
Depreciation 31 69 
Other 259 280 
Total selling, general and administrative expenses 2,305 3,088 

Operating income 19,621 11,083 
Non-operating income   

Interest income 627 416 
Dividends income 385 400 
Other 40 149 
Total non-operating income 1,054 966 

Non-operating expenses   
Interest expenses 261 161 
Bond issuance cost 115 — 
Other 16 5 
Total non-operating expenses 394 166 

Ordinary income 20,281 11,882 
Extraordinary income   

Reversal of allowance for investment loss 91 — 
Total extraordinary income 91 — 

Extraordinary loss   
Loss on retirement of noncurrent assets 0 — 
Loss on valuation of investment securities 80 1,818 
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(3) Non-consolidated statements of changes in net assets 





