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In order to meet the demand from consumers for faster 

delivery of mail-order items, the Group will continue to pursue 

Today Shopping Servicetime, increasing the number of Auto Pick FactoryTakkyubin services both at home and abroad.

As a result of the above, the BIZ-

improved results for the period under review. In addition, the 

In the fisctuayear ending March 31,a2012, the BIZ-Business will aim to attain further business development and 

products and services. We will do so by achieving advances in 

Today Shopping Service

 service and the GlobtuaDirectvice, that harness the information technology (IT), logisti4 g

T) and financituatechnology (FT) of the Yamato 





Intensified competition in the moving market exacerbated 

the impact of the Great East Japan E



Our e-Business is involved in a range of information services for 

corporations, including Application Service Provider (ASP) ser-

vices and information system development.

	U sing Information and Communication Technology (ICT), the 

e-Business works in partnership with customers in promoting 

efficient business processes. Based on these services, the 

e-Business provides solutions for potential business problems 

and proactively proposes solutions that result in sales growth 

and cost reductions for customers.

e-Logistics Solution

Production Base



expand. The business targeted retail business customers, such 

as supermarkets and department stores, in expanding its Net 

Super Support service, a comprehensive service offering web 

system creation, delivery of items and collection of payments. 

Taking advantage of the multifunctionality of the Yamato Group, 

this service has gained a strong reputation for its overall power 

as a service that deals with the underlying social trends of an 

aging society and the depopulation of rural areas. Conse-

quently, business is expanding firmly.

In our e-Logistics Solution Business, we worked to provide 

services that contribute to the reduction of customers’ invento-

ries and costs through the integration of distribution and infor-

mation functions.

In e-On Demand Solutions, business expanded in the fiscal 

year under review thanks to the development of services, for 

the pharmaceutical industry in particular that support improved 

sales efficiency and inventory reductions through the manage-

ment, on-demand printing, and just-in-time delivery of custom-

ers’ sales promotion materials.

Revenues of the IT Operating Business increased on the 

strength of expanded demand for its PC Life Cycle Service, 

which increases the efficiency of customers’ PC management 

operations. The business provides a full service for customers’ 

personal computers throughout this life cycle, from purchasing 

to disposal, and includes installation and setting up of soft-

ware, delivery, on-site installation, operating support and main-

tenance services.

Although the measures mentioned above supported expan-

sion in Internet direct sales, tracing services and services for 

the credit card industry, the current curtailing of ICT capital 

investments by existing corporate clients reduced overall 

demand. Despite the less than favorable business climate, 

operating revenues increased 2.2% year on year, to ¥32,799 

million, while operating income rose 11.5%, to ¥6,710 million.

Strategies in Fiscal 2012

Our first strategy is to promote the provision of advanced 

solutions to customers in order to build a foundation as a 

solution provider.

Our second strategy is to employ ICT to nurture human 

resources with the capability of creating total solutions that 

combine logistics technology (LT) and financial technology (FT). 
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Basic Concept—“The Four Cs”
Yamato Autoworks pursues one-stop services for vehicles 

based on observing “The Four Cs.”

	 The first “C” is Compliance. Using our Repairworks mobile 



The 



As of March 31, 2011







Basic Position on Corporate Governance
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The Current State and Future Direction of the Yamato Group’s Finance StrategyThe management philosophy of the Yamato Group is to help 



As presented starting on page 40, despite the poor economic 



quarter will investors, in principle, be able to exercise new 

share warrants in the following quarter. However, new share 



As for our dividend policy, our intention to maintain a consoli-
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Millions of Yen

Thousands of  U.S. Dollars  (Note 1)20112010

2011

OPERATING ACTIVITIES:

Income before income taxes and minority interests¥ 61,836 ¥ 60,434 $  743,668 

Adjustments for:Income taxes—paid

(27,631)(27,749)(332,300)

Depreciation and amortization39,586 39,883 





the following items should be adjusted in the consolidation process so that net income is accounted for in accordance with Japanese 

GAAP unless they are not material: (a) amcortizdationof goodwill;: �a) 





n. Income Taxes—The provision for income taxes is computed based on the pretax income included in the consolidated statements 

of income. The asset and liability approach is used to recognize deferred tax assets and liabilities for the expected future tax conse-

quences of temporary differences between the carrying amounts and the tax bases of assets and liabilities. Deferred taxes are 

measured by applying currently enacted tax laws to the temporary differences.

o. Appropriations of Retained Earnings—Appropriations of yuing cundrences.







6. LONG‍‑‍LIVED ASSETS

The Group reviewed its long‍‑‍lived assets for impairment for the year ended March 31, 2010. As a result, the Group recognized an 

impairment loss of ¥1,794 million as other expense for the asset groups of the Sapporo Regional Branch of Yamato Transport Co., 



8. RETIREMENT AND PENSION PLANS

The Group has severance payment plans for employees.









(2) Nature and Extent of Risks Arising from Financial Instruments and the Risk Management for Financial Instruments

Receivables such as notes and accounts receivable and installment sales receivable are exposed to customer credit risk.



Thousands of U.S. Dollars

March 31, 2011 







Millions of YenThousands of Shares

YenU.S. Dollars
Year ended March 31, 2011

Net IncomeWeighted-average SharesEPSBasic EPS—Net income available to common shareholders









Geographic Segments

The geographic segments of the Company and consolidated subsidiaries for the year ended March 31, 2010 are summarized as follows:



To the Board of Directors of 
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