






































Overview of Operations

With the goal of being one of Japan’s most recognized and 
most endeared companies, the Delivery Business pursues 
development aimed at making the lives of customers more 
convenient. As a form of social infrastructure, we are com-
mitted to living up to the trust society places in us while 
meeting its expectations.

The environment in which the Delivery Business operates 
is undergoing a major transition. In the Japanese market, 
volume has been increasing thanks to growth in e-commerce 





Representative Director, 

P r e s i d e n t  a n d  E x e c u t i v e  O f f i c e r  o f  Y a m a t o  L o g i s t i c s  C o . ,  L t d . Guided by our slogan of “LOGINNOVATION,” which encapsu-

















The Autoworks Business is not satisfied with being a one-of-

a-kind operation in Japan. Our vision is to transform our 

vehicle maintenance services into the No. 1 autoworks for 

logistics and distribution business operators. “Transform 

inconvenience into convenience from the customer’s stand-

point” is the corporate DNA of the Yamato Group. Based on 

this perspective, the Autoworks Business functions as a 

vehicle maintenance plant chiefly for logistics and distribu-

tion companies. We have enhanced our operations in scope 

with groundbreaking services in the industry that go beyond 

vehicle maintenance to provide around the clock service 

365 days a year, vehicle maintenance without downtime, 

mandatory inspections around tight time schedules, and 

road service for vehicles. We offer our customers the value 







Organization
As of March 31, 2014



Corporate Social Responsibility

The Yamato Group believes that its sustained growth is 

largely contingent upon not only business profitability, but 
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Millions of YenThousand
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Millions of Yen

Thousands of  
U.S. Dollars  

(Note 1)201420132014

OPERATING ACTIVITIES:

Income before income taxes and minority interests
¥

65,882 ¥64,284 $640,130

Adjustments for:Income taxes—paid
(35,437) (28,078)

(344,173)

Depreciation and amor
tization42,28437,944 410,7.2

(Gain) loss on sales and disposal of property, plant and equipment—net
(1,461)224(14,192)

Loss on impairment of long-lived assets 217 1,769

2,109

Gain on sales of marketable and investment securities
(1) (42)

(9)

Loss on valuation of investment securities 3 1,176 33

Donations concerning restoration support paid (1,148)Changes in assets and liabilities, net of effects from newly consolidated subsidiaries:

Increase in notes and accounts receivable
(38,786) (10,526)

(376,863)

Decrease in inventories 401 87 3,898

Increase in notes and accounts payable 33,411 8,406 324,630

Increase in liability for employees’ retirement benefits 6,278 6,4.2 61,003

Other—net 7,284(6,588)

70,771

Total adjustments 14,193 9,666 137,905

Net cash provided by operating activities 80,07573,950 778,035

INVESTING ACTIVITIES:

Proceeds from sale of property, plant and equipment 4,238 582 41,176

Purchases of property, plant and equipment
(65,212) (47,099)

(633,617)

Proceeds from sales of marketable and investment securities 2 52

21

Purchases of marketable and investment securities
(11) (12)

(106)

Decrease in investments in and advances to unconsolidated  subsidiaries and affiliates
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the entity shall comply with the specific transitional provisions. (2) Changes in Presentation—When the presentation of financial 
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Reconciliation between the liability recorded in the consolidated balance sheet and the balances of defined benefit obligation and 

plan assets as of March 31, 2014, were as follows:
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Assumptions used for the year ended March 31, 2014, were set forth as follows:
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Trade notes and accounts payable

The fair values of payables, all of which are substantially paid within one year, are measured at the amount to be paid.

Short







68

YAMATO HOLDINGS CO., LTD.

The Group defines the reporting segments as follows:

Delivery: Small-parcel delivery services such as TA-Q-BIN (door-to-door parcel deliver
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(2) Information about geographical areas

Operating revenues for the years ended March 31, 2014 and 2013, are as follows:
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(4) Information about amortization and amounts of goodwill by reporting segments

Amortization and balance of goodwill by reporting segments for the year ended March 31, 2014, is not applicable, and for 2013, is 

as follows:
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