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Now we come to quarterly YoY trendsnconsolidatedn eratingn ncome. 
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Next we move on to quarterly YoY trends of Kuroneko DM-
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Operating expenses is as explained in Slide 4. 
(1) Personnel expenses rose ¥8.9 billion YoY.  

Those amounts reflect the effects of hiring more employees largely in line with moves to convert some of the outsourcing 
workforce to employee status (972 employees total, consisting of 809 full-time and 163 part-time employees), and hikes in 
base pay.  
Employee salaries and the retirement benefit expenses are as stated in this slide.  
     
Other personnel expenses increased ¥0.8 billion YoY.  
The breakdown of this is as follows: 
  1) Legal/welfare-related expenses: ↑ ¥1.3 billion 

2) Short-span part timer wages: ↓ ¥1.7 billion (decrease due to productivity gains and conversion of 
some of the outsourcing workforce to employee status)                       

(2) Subcontracting expenses rose ¥7.7 billion YoY.  
Of that amount, commission expenses increased ¥4.2 billion YoY. 
In the Delivery Business, although commission expenses for DM-Bin deliveries decreased in line with lower DM-Bin ---
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