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[Quarterly trends of operating income] 
 

(1) Bar chart of a YoY comparison of operating revenues and operating expenses 

 

(2)  In the three months of 3Q, operating income decreased by ¥6.9 billion YoY, and has 
significantly deteriorated since entering 3Q. 

 

(3) Major factors of increase in operating costs in 3Q 
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[Progress achieved by the TA-Q-BIN business overseas] 
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[Analysis of 







[Forecast of operating expenses] 

 

(1) We have increased our full-year forecast for overall operating expenses by ¥7.0 
billion in comparison with the previous forecast factoring in current challenging cost 
environment. 

We project increases in operating revenues and operating expenses of 3.1% YoY 
and 4.0% YoY, respectively.  

 

(2) Changes from the previous forecast: Forecast updates made on the basis of 
prevailing trends 

�‡Commission expenses: We increased the forecast by ¥10.0 billion in comparison 
with the previous forecast in order to ensure sufficient workforce capacity amid a 
tightening labor market. 

�‡Vehicle expenses: We decreased the forecast by ¥0.5 billion in comparison with 
the previous forecast to reflect the likelihood of crude oil prices below previous 
year levels. 

�‡In addition, we decreased the forecasts for retirement benefit expenses by ¥0.5 
billion and depreciation by ¥2.0 billion in comparison with the previous forecasts 
to reflect prevailing circumstances.



[Release of Medium-Term Management Plan] 

(1) The next Medium-Term Management Plan is slated for implementation beginning next fiscal year, but 
management has deemed that priority should be placed on responding promptly to sudden changes now 
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