


[Highlight (FY2018)] 
 
  Operating revenue: ¥�����������������E�L�O�O�L�R�Q�����*�U�R�Z�W�K���-������������ 
  Operating profit:  ¥     �����������E�L�O�O�L�R�Q�����*�U�R�Z�W�K���-������������





[YoY analysis of consolidated operating revenue (FY2018)] 

(1) Delivery Business (Revenue increase) 
Positive:  TA-Q-
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[YoY analysis of consolidated operating expenses (FY2018)] 
 

(1) Operating revenue increased by 4.9% YoY while operating expenses increased by 5.0% YoY. 
 

(2) Cost environment 
i) �´�5�H�I�R�U�P�L�Q�J��



 
 
 

 

[Reforming working styles] 
� Ŕeforming working styles�µ�����H�[�S�H�Q�V�H�V���R�I��¥9.0 billion) 





[Capital management policy] 
 

]c 



[Summary of consolidated operating expenses (FY2018)] 

In FY2018, expenses continued to increase partially due to efforts �W�R���S�U�R�P�R�W�H���´�U�H�I�R�U�P�L�Q�J��working styles�µ���L�Q�L�W�L�D�W�L�Y�H�V���D�Q�G��





[Operating results forecast (FY2019: 



[Operating results forecast (FY2019: breakdown of operating expenses)] 
 

]c Expenses will increase in association �Z�L�W�K���S�U�R�P�R�W�L�Q�J���´�U�H�I�R�U�P�L�Q�J��
�Z�R�U�N�L�Q�J���V�W�\�O�H�V�µ���D�Q�G���´�E�X�V�L�Q�H�V�V���V�W�U�X�F�W�X�U�D�O���U�H�I�R�U�P�µ���L�Q�L�W�L�D�W�L�Y�H�V�� 

 
]c We will enhance 
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